
How Are We Doing?

NASA Langley Exchange Cafeteria
Customer Satisfaction Evaluation 

We are looking for valuable insights into your overall level of satisfaction with the 
services we provide to you, our customers. The responses you provide will be useful 
information we can use to better enhance our services. 

Before you begin the evaluation, please tell us about yourself....

About you (optional) 
Please provide your contact information so that we can respond to your suggestions and questions. 
Contact Information:

Gender:   
How many days per week do you use the LaRC Exchange Cafeteria? 

Breakfast:  

Lunch:    

When you do not eat in the LaRC Exchange Cafeteria, what do you do instead?

Service Satisfaction 

Food 
Taste and flavor of food 

Good variety of food choice  

Appropriate quality for price paid 

Your Name:

Email Address:

5421 3

Male Female

5421 3

   Bring food from home    Eat at outside restaurant

   Do not eat   Buy food from outside vendor and bring it back to the office 

Presentaton 

Temperature of food 

Very  
Satisfied

Somewhat 
Satisfied

Somewhat  
Dissatisfied

Very  
Dissatisfied



Additional comments.  Please be specific so we can more adequately address your concerns.  

Service 
Helpful staff 

Speed of Service 

Additional comments. Please be specific so we can more adequately address your concerns.  

Facility 
Cleanliness of serving area 

Overall quality of the facility 

Cafeteria. 
Additional comments. Please be specific so we can more adequately address your concerns.  

Your Suggestions 

New Products: 

New menu selections: 

New equipment: 

Somewhat 
Satisfied

Very  
Satisfied

Very  
Satisfied

Somewhat 
Satisfied

Somewhat 
Satisfied

Very  
Dissatisfied

Very  
Dissatisfied

Overall quality of food 

Professional staff 

Overall quality of service 

Cleanliness of dining area 

 Overall level of satisfaction with the 

Somewhat 
Satisfied



Additional comments. Please be specific so we can more adequately address your concerns.  

Your First Choice – Langley Exchange 
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